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Broken Link Report Instructions 

1. Log into Sitecore and select the Content Editor  module. 

 

2. From the ribbon, select the Analyze tab and select Content Broken Link Report. 

a. A dialog box will pop up. 

 
 

3. From the Choose the report root, select the dropdown option and navigate to the Agency or 

folder you want to run the report on. 

 

a. Use the content tree to navigate to the Agency folder. 
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b. You can run the report on an entire Agency or specific folders within the Agency. 

 
 

4. Make sure the Version from the drop down is set to Latest. 

 
 

5. Select Okay to run the report. 
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6. Once the report is finished, a dialog box will open up with the results 

 
 

7. You can export the results to a csv or excel file. 

 
 

8. Once exported you can use the spreadsheet to track the broken links. 

9. The export will show the following: 

a. Name: The name of the page 

b. Path: The path where the page lives in the folder structure 

c. Broken Links: The broken links that are on the page 

i. Note: if a page has more than one broken link, all broken links will show on 

the same excel line separated by numbered listing 

d. Broken Link Text: The text on the page that is hyperlinked to the broken link  

e. Updated: The date the page was last updated (published) 

f. Updated By: The Sitecore user who last updated the page  
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10. When fixing the broken links, the page must go through the entire workflow and be 

published with the updated fixes before the broken links will be removed from the reports. 
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Orphaned Content Report Instructions 

1. Log into Sitecore and select the Content Editor  module. 

 

2. From the ribbon, select the Analyze tab and select Orphaned Content Report. 

a. A dialog box will pop up. 

 
 

3. From the Choose the report root, select the dropdown option and navigate to the Agency or 

folder you want to run the report on. 

 
 

a. Use the content tree to navigate to the Agency folder. 

b. You can run the report on an entire Agency or specific folders within the Agency. 
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c. The report can also be run on either the Content or a Media Library folder. 

 
 

4. Make sure the Version from the drop down is set to Latest. 

 
 

5. Select Okay to run the report. 
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6. Once the report is finished, a dialog box will open up with the results.

 
 

7. You can export the results to a csv or excel file. 

 

 

 

8. Once exported you can use the spreadsheet to track the orphaned content. 

 

9. The export will show the following: 

a. Name: The name of the page or media item 

b. Path: The path where the page or media item lives in the folder structure 

c. Published: The date the page or media item was last updated (published) 

d. Updated By: The Sitecore user who last updated the page or media item 

e. Created Date: The date the page or media item was created (published) 

f. Created By: The Sitecore user who created the page or media item 

g. File Size: The file size (media items only) 

h. File Extension: The file extension type (media items only) 
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10. When removing any orphaned content or media items, the pages and items must be 

deleted, and the deletion must be published before the items will be removed from the 

reports. 
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